Nambour Christian College Refund Policy
A copy of this policy is provided to the student (or parent(s)/legal guardian if the student is under
18) at a reasonable time prior to a written agreement being signed.

1.

This policy outlines refunds applicable to course fees paid to the school [optional] including any course
fees paid to an education agent to be remitted to the school. e.g., in the case of course fees collected
by IDP.

2.

[optional] Any service fees a student (or parent(s)/legal guardian if the student is under 18) pays
directly to a third party are not within the scope of this refund policy.

3.

The enrolment application fee is non-refundable.

4.

Payment of Course Fees and Refunds
a)

Fees are payable according to the invoice attached and Nambour Christian College’s Fee Policy.

b)

An itemised list of school fees is provided in the school’s written agreement [as per NC Standard
3.1.b

c)

All fees must be paid in Australian dollars unless requested otherwise. Refunds will be reimbursed
in the same currency as fees were received.

d)

Refunds will be paid to the person who enters into the written agreement unless the school
receives written advice from the person who enters the written agreement to pay the refund to
someone else.

5.

All notification of withdrawal from a course, or applications for refunds, must be made in writing and
submitted to College Registrar.

6.

Student default because of visa refusal
a)

If a student produces evidence of visa refusal (or provides permission for the school to verify
visa refusal with the Department of Immigration) and fails to start a course on, or withdraws
from the course on or before the agreed starting day, the school will refund within four weeks of
receiving a written claim from the student the total amount of course fees received by the school
before the student’s default day, minus the lesser of
o

5% of the amount of course fees received, or

o

AUD 500.

If a student whose visa has been refused withdraws from the course after it has commenced, the school will
retain the amount of tuition fees proportionate to the amount of the course the student has undertaken and
will refund of any unused tuition fees* received by the school with respect to the student within the period of
four weeks after the day of student default.
*Calculation of the refund due in this case is prescribed by a legislative instrument (s.10 of Education Services for Overseas
Students (Calculation of Refund) Specification 2014).

